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About the Healthy Toronto By Design Report
Series

Healthy Toronto By Design was released by Toronto Public Health in
October 2011 and was the first in a series of reports on how local
communities shape the health of their residents. The report noted that
healthy cities are cities that are liveable, prosperous and sustainable.
They are cities with high quality built and natural environments, public
transit, housing, culture, education, food and health care. Healthy cities
don't just happen. They result from creative vision, strategic decision-
making and thoughtful implementation that respects the needs and
challenges of all residents. They happen by design — through intentional
investment and provision of infrastructure, programs and services with
health in mind.

This report is one of a series which explore what makes a healthy city.
Visit Toronto Public Health's website at http://www.toronto.ca/health
for a list of reports in the series. Some of the topic areas in the series
include the following:

e The Walkable City — this report summarizes the findings of a
Residential Preferences Survey that gauges public demand for
walkable versus more auto-oriented neighbourhoods, and links
this information with travel choices, physical activity levels and
body weight.

¢ Inventory of Best Practices — this report showcases examples of
innovative practices and policies across city government in
Toronto that promote healthy built environments.

e Active Transportation and Health — this report synthesizes
evidence on health benefits and risks associated with walking,
cycling and physical activity related to the use of public transit,
as well as economic assessments and specific strategies to
increase the use and safety of active transportation in Toronto.

e Enabling Healthier Neighbourhoods through Land Use Planning
— this report synthesizes zoning barriers and opportunities to
promote healthy neighbourhoods, particularly in clusters of
residential apartment towers in low income areas and inner
suburbs of Toronto.

e Health Impact Assessment Software Tool — a software tool has
been developed to assist policy and decision-makers
understand how different approaches to neighbourhood design
might impact health-related outcomes such as physical activity
levels, body weight and greenhouse gas emissions. A technical
report synthesizes information on the development of the tool
and results of pilot testing.
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Executive Summary

This report summarizes the findings of a residential preferences study
that was directed at residents in the Greater Toronto Area (GTA) and
the Greater Vancouver Regional District (GVRD). That study examined
the preferences of residents towards walkable and transit-supportive
neighbourhoods and specific features of those neighbourhoods. It also
examined how the travel choices, levels of physical activity, and body
weights of residents are related to the walkability of their current
neighbourhoods and to their neighbourhood preferences. This report
highlights the results for the GTA only, with a specific focus on the
findings for the City of Toronto.

The study reveals an overwhelming preference for walkable and transit-
supportive neighbourhoods across the GTA, with that preference being
strongest in the City of Toronto. It demonstrated that that there are
specific neighbourhood features, such as having shops and services
within walking distance of homes, and having a variety of small and
medium sized food stores within walking distance of homes, that are
strongly desired by Toronto residents. It also found that there is a
strong latent demand for more walkable neighbourhood features
among residents in the City who currently live in less walkable areas.

The study found that people living in walkable neighbourhoods across
the GTA, and in Toronto, do more utilitarian walking, take transit more
often, drive less often and less far, and have lower body weights, than
those who live in less walkable neighbourhoods. These results suggest
that people living in more walkable neighbourhoods in the GTA are
more physically active with less chance of developing a chronic disease,
than those who live in less walkable neighbourhoods. They also suggest
that there may be significant air quality, climate change, and traffic
reduction benefits associated with walkable and transit-supportive
neighbourhoods.

The study also found that neighbourhood design, as well as
neighbourhood preferences, is significantly associated with the travel
choices selected by residents in the GTA. It demonstrated that the GTA
residents surveyed who have a preference for walkable neighbourhoods
walk more, use transit more frequently, drive less often, and driver
fewer kilometres each week, than those who prefer less walkable
neighbourhoods, particularly when they live in walkable
neighbourhoods that support this preference. It also demonstrated that
the GTA residents surveyed who live in walkable neighbourhoods walk
more, use transit more frequently, drive less often, and drive fewer
kilometres each week, particularly when they have a preference for
walkable neighbourhoods.
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Walkability mapping conducted for Toronto illustrates that, while the
urban core of Toronto is highly walkable, many areas of the city are not.
It also indicates that a number of the neighbourhoods in Toronto that
are least walkable are home to low income residents who can
experience increased rates of illness and injury. This is important
because walkable neighbourhoods provide so many health and social
benefits. They facilitate physical activity, social interaction, and access
to jobs, services, and healthy foods.

While much of Toronto is built out, that does not mean that
neighbourhoods cannot be changed over time. Old neighbourhoods,
such as the West Don Lands, can be transformed from an industrial area
into pedestrian-friendly and transit-supportive neighbourhoods.
Apartment-oriented neighbourhoods can be revitalized with the
introduction of shops and services that meet the needs of nearby
residents. And suburban neighbourhoods can be made more walkable
with the re-development of nearby avenues and the introduction of
new shops, services and housing.

Collaboration by the public and private sectors will be required to
revitalize those areas of the City that are currently least walkable. It will
require a commitment to ensure that new neighbourhoods are
developed to be walkable with nearby shops, services and parks where
possible. It will also require working to introduce walkable
neighbourhood features, such as food related stores, into less walkable
established neighbourhoods when opportunities arise. Lastly, it will
also require the support of residents living in existing neighbourhoods
and awareness to help residents and decision makers to understand the
benefits and features that help make neighbourhoods more walkable.
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Introduction

Healthy Cities

Healthy cities are cities that are liveable, equitable and sustainable.
They facilitate participation and prosperity for their residents by being
inclusive, supportive and responsive to the diverse needs and
expectations of their residents. Such cities provide the conditions and
opportunities that foster healthy lifestyles and behaviour. Healthy cities
provide urban environments in which the built and natural
environments support health, mobility, recreation, safety, social
interaction, and a sense of pride and cultural identity that is accessible
to all their residents. Healthy cities don't just happen. They happen
through intentional and thoughtful investment in community design,
infrastructure, programs and services, with health in mind (TPH, 2011).

Health is strongly influenced by social, economic and environmental
conditions — conditions heavily influenced by the design and function of
our cities. The World Health Organization (WHO), the United States
Centers for Disease Control and Prevention (CDC) and the Heart and
Stroke Foundation of Canada (HSFC) are among many institutions that
recognize that the way we plan, design and build our communities can
influence our health (WHO, 2010; CDC, 2010; HSFC, 2011).

Walkable and transit-supportive neighbourhoods can play an important
role in creating healthier cities. A growing body of evidence suggests
that walkable and transit-supportive neighbourhoods are healthier and
more environmentally sustainable than non-walkable neighbourhoods
because they allow people to walk, bicycle and use transit more, and to
drive less for their day to day trips. These travel choices are associated
with higher levels of physical activity and lower body weights among
residents. They can also be associated with lower emissions of air
pollutants and greenhouse gases per person and potentially in reduced
traffic congestion (CARB, 2005; WHO, 2011).

By offering a broader range of housing types and travel options,
walkable neighbourhoods increase choice and equity by providing
greater access to jobs, school, medical care, services, and cultural and
social opportunities to all residents regardless of their age, income or
abilities (WHO, 2011).

Walkability is affected by a number of other factors that are not
addressed in this report including: streetscape issues such as shade,
noise and trees; safety issues related to lighting, traffic, sidewalks and
bike lanes; and recreational facilities such as parks, trails and
greenspace. These issues are addressed in a companion piece, Active
transportation and health in Toronto.
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Physical Activity, Human Health & Neighbourhood
Design

Physical Inactivity Poses a Significant Risk to Human Health

Physical inactivity poses a significant risk to human health in modern
day Canadian society. It has been clearly linked to an increased risk in
chronic diseases such as colon cancer, Type 2 diabetes, osteoporosis
and heart disease (PHAC, 2003; HSFC, 2011). Estimates suggest that
physical inactivity contributed to approximately 21,000 premature
deaths in Canada in 1995 and cost Canadians about $2.1 billion in
health-related costs in 1999 (Katzmarzyk et al, 2000).

Despite the significant health benefits associated with physical activity,
most Canadian adults and youth do not get the activity levels
recommended by the Canadian Guidelines for Physical Activity. A
recent study found that:

e 85% of Canadian adults do not get the 150 minutes per week of
moderate to vigorous physical activity recommended; and

e 91% of boys (6 to 19 years in age) and 96% of girls do not get
the 60 minutes per day of moderate to vigorous physical activity
recommended (Colley, 2011a; Colley, 2011b).

Walking — The Most Common Source of Physical Activity

Walking is the number one activity used by most Canadians to stay
physically fit. It is an activity that is generally easy for all age groups,
inexpensive, and generally accessible to most people (Cameron, 2005).
Several studies have found that time, or the lack of time, is one of the
most common barriers to physical activity. For this reason, active
transportation, where physical activity is substituted for a trip that
might otherwise be made in a vehicle, is seen as a good way to
encourage people to be more physically active because it allows them
to accomplish two tasks in the same period of time (Lee & Moudon,
2004; HRHD, 2009).

Neighbourhood Design Linked to Levels of Physical Activity

A number of studies have demonstrated that neighbourhood design is
associated with increased levels of physical activity among residents
because of its impact on their travel choices. Neighbourhood features
such as population density, employment density, land use mix, and
street design have all been associated with the walking and cycling
habits of residents. While these neighbourhood features do not appear
to be related to recreational walking (i.e. walking for physical activity),
they seem to be strongly related to utilitarian walking (i.e. walking
directed at a purpose such as errands) (Saelens et al. 2003; Pulleyblank-
Patrick et al., 2006). For example:
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e In a Montreal study, women aged 45 and older living in
neighbourhoods with a higher density of destinations, such as shops
and services, were 53% more likely to walk at least 30 minutes per
day, five days per week (Gauvin et al. 2008);

e In another study, conducted in the United States, when the number
of different shops and services in a neighbourhood increased from
three to four, the number of walking trips increased by 24% (Boer et
al. 2007);

e One study found that urban sites with small blocks and extensive
sidewalk systems had, on average, three times the volume of
pedestrians as suburban sites with long blocks and short,
incomplete sidewalk systems (Hess et al. 1999).

Public Transit Use Increases Physical Activity

Public transit is a neighbourhood feature, which is dependent upon
neighbourhood design, which in turn affects the levels of physical
activity among residents. A municipality's ability to offer convenient
and affordable public transit service is dependent upon the population
and/or employment densities in the neighbourhoods surrounding
transit stops (Frank, 2000). If there are not enough people using transit
from any particular stop, it will not be possible to provide convenient
and affordable service.

Several studies suggest that public transit is a feature that affects the
levels of physical activity of residents. For example, one study found
that almost one third of transit users will spend 30 minutes or more
each day walking to and from their transit stops (Besser & Dannenberg,
2005). This means that many adults could actually get the 150 minutes
of physical activity recommended for good health by simply walking to
and from their transit stops each week.

Healthy Body Weight & Neighbourhood Design

Unhealthy Weights are a Public Health Concern

In modern day society, unhealthy weights are becoming the norm, and
are growing at an alarming rate. In 2005, Ontario's Chief Medical
Officer of Health reported that almost one half of all adults living in
Ontario were obese, while the number of obese children, ages seven to
13, tripled between 1981 and 1996 (Basrur, 2005). In Toronto, it has
been estimated that four out of ten adults and one in five teenagers are
overweight or obese (TPH, 2010).

Unhealthy weights can have a significant impact on human health and
Canada's health care system. From 1985 to 2000, it is estimated that
57,000 deaths in Canada were associated with overweight and obesity
(Katzmarzyk and Ardern, 2004).
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The direct health care costs were estimated to be over $1.8 billion in
1997 or 2.4% of total health care expenses in Canada that year. The
three largest contributors were hypertension, Type 2 diabetes and
coronary heart disease (Birmingham et al., 1999).

The escalating rates of obesity have been attributed to physical
inactivity, poor nutrition, and the consumption of calorie dense but
nutritionally poor foods which are often high in sodium, fat and/or
refined carbohydrates (Raine, 2005; Drewnowski, 2003).

Neighbourhood Design Associated with Unhealthy Weights

Neighbourhood design has been associated with both the levels of
physical activity among residents, as discussed above, and the
consumption of nutrient poor, energy dense foods. Studies have
demonstrated that people are more likely to eat healthy foods when
they have ready access to grocery stores that sell healthy and affordable
foods, such as fresh vegetables and fruit, than if they only have access
to food from nearby convenience stores that offer mostly packaged and
processed foods (Morland, 2002).

Access and availability to healthy foods has been found to have a
greater impact on low income households that have less mobility and
fewer transportation options. Several studies have demonstrated that
the increased density of "fast-food" restaurants in lower-income
neighbourhoods is a factor that contributes to increased rates of obesity
in some American cities (Block et al., 2004; Maddock, 2004; Reidpath et
al, 2002; RWPH, 2005).

Air Quality, Human Health & Neighbourhood Design

Poor air quality is a significant public health concern in Canada,
particularly in southern Ontario. Air pollution has been clearly
associated with increases in a broad range of acute health impacts and
in chronic respiratory and cardiovascular diseases. The Canadian
Medical Association has estimated that air pollution costs Canadians
about $8 billion per year in health-related costs (CMA, 2008). Toronto
Public Health has estimated that air pollution contributes to 1,700 non-
traumatic deaths and 6,000 hospital admissions each year in Toronto
(TPH, 2004). More than one quarter of those health impacts have been
attributed to traffic-related air pollution (TPH, 2009).

A number of studies have demonstrated that neighbourhood design and
the provision of transit can have a substantial impact on emissions of air
pollutants by influencing vehicle use, transit use and active modes of
transportation (Frank & Chapman, 2004; Lawrence Frank & Company et
al., 2005; Frank, 2006; Friedman et al., 2001).
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For example, the California Air Resources Board (CARB) found that
"complete" neighbourhoods built around public transit, with a variety of
services within a five minute walk, reduced vehicle-related air emissions
by up to 20% (CARB, 1997).

Health Equity, Human Health & Neighbourhood Design

Neighbourhood design can have a more profound impact on the health
and well-being of people who live on low incomes because they are less
likely to own their own vehicles and are therefore more dependent
upon public transit, active modes of transportation, and local shops and
services (Frank et al, 2003).

When neighbourhoods are walkable in their design and serviced with
public transit, social and health inequities can be reduced because those
who cannot afford one or more automobiles have greater access to
jobs, health services, food stores and recreational facilities (WHO,
2011). This is also true for other populations that cannot drive because
of age or ability such as teenagers, the elderly, and those who are
differently-abled. In this way, walkable and transit-supportive
neighbourhoods can improve the economic, physical and mental well-
being of many populations within a community.

When walkable neighbourhoods include a mix of housing types, social
and health inequities can be reduced because there is a larger pool of
affordable housing in safe and well serviced neighbourhoods for people
living on lower incomes. Mixed housing also allows people to age in
place; to stay in the same neighbourhood during the different stages of
their lives without being burdened by the costs and maintenance of
housing that is beyond their needs (TPH, 2011).

There is also evidence that "walkable" neighbourhoods have lower
levels of crime and a greater sense of social cohesion because there are
"more eyes on the street" and a greater chance that people in the street
will know each other (Kuo FE et al, 1998; Jackson LE, 2002).

The Greater Toronto Area & City of Toronto

This report examines the views that residents have about
neighbourhood design and features that affect their walkability. It is
based upon a residential preferences survey that was directed at
residents across the Greater Toronto Area (GTA). This report
summarizes the findings of that survey with a specific focus on the City
of Toronto.

The GTA is an area of 7,124,000 square kilometres built around the
north shore of Lake Ontario in southern Ontario. The City of Toronto,
with a population of 2.6 million people in 2011 is at the centre of the

In a typical urban area, 10
to 20% of trips are made by
non-motorized modes yet
only 2-5% of total
government transportation
budgets are devoted to non-
motorized facilities (Victoria
Transport Policy Institute,
2011).
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GTA with four regional municipalities built around it: Halton Region with
a population of 0.5 million is on the western border of the GTA; Peel
Region with a population of 1.3 million is west and north of the City of
Toronto; York Region with a population of 1.0 million is north of the City
of Toronto; and Durham Region with a population of 0.6 million is east
of the City (see Figure 1) (Stats Can, 2012).

The four regional municipalities surrounding the City of Toronto, which
will be referred to as the outer GTA throughout this report, are much
less densely populated than the inner core of Toronto. Toronto has an
average population density of 4,150 people per square kilometre while
the four regional municipalities in the outer GTA have population
densities ranging from 241 people per square kilometre in Durham
Region to 1,040 people per square kilometre in Peel Region (Stats Can,
2012).

Figure 1: Map of Greater Toronto Area
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Walkability & the Walkability Index

Throughout this report, neighbourhoods are discussed in terms of their
"walkability". The walkability of neighbourhoods has been measured
using a Walkability Index. The Walkability Index is a rigorous tool that
has been developed to measure and evaluate neighbourhood design
features that have been clearly associated with utilitarian walking such
as residential density, retail ratio, land use mix, and intersection density
(Frank et al., 2009).
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The walkability index was not designed to address: streetscape issues or
features such as shade, noise and trees; safety issues related to lighting,
traffic, sidewalks and bike lanes; or recreational facilities such as parks,
trails and greenspace, which also have a significant impact on the
walking and cycling behaviour of residents (HRHD, 2009).

The Walkability Index is a continuous measure that reflects several
neighbourhood characteristics:

e Residential Density which indicates how many people live on a
hectare of land;

e Retail Ratio which indicates how much land in the
neighbourhood is dedicated to shops and commercial buildings,
versus parking;

e Land Use Mix which indicates how varied the land uses are
within a neighbourhood (e.g. are there, stores, libraries,
recreation centres, and offices in a neighbourhood?); and

¢ Intersection Density which indicates if roads are built on a
connected grid with short blocks or if they are built with long
blocks or cul-de-sacs.

Using a Geographical Information System (GIS), a Walkability Map was
developed for the City of Toronto which illustrates the walkability of
neighbourhoods across the city as low, medium-low, medium-high, or
high. As can be seen in Figure 2, while the downtown core of the City is
highly walkable, there are many areas of the City that have been rated
low for walkability.

There are a number of areas in the City that are rated low for walkability
that overlap (Figure 4) with neighbourhoods that have a high
percentage of people living on low incomes as defined by Statistics
Canada (Figure 3) (i.e. low income before tax cut-off relates to income
levels at which families, or persons not in economic families, spend 70%
or more of their before tax income on food, shelter and clothing).
These neighbourhoods should be given priority for improvement
because of the negative impact that poor walkability can have on the
health and well-being of low income populations.
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Figure 2: Utilitarian Walkability in Toronto
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Figure 3: Distribution in Low Income Households
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Figure 4: Areas of Low Walkability and Low Income
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Neighbourhood Features & Complete Communities

Within the land use planning field, the term complete communities is
used to refer to communities that include all of the different elements
that are needed for residents to live a full life. Complete communities
have jobs, schools, stores, health services, community services, housing
for all the different stages of life, housing that is affordable for all of the
people who live and work in the community, parks, recreational
facilities, and transportation infrastructure and services to meet the
needs of residents.

The residential preferences survey discussed in this report touches on
many features of a complete community, such as access to jobs,
schools, public transit, greenspace, food-related and other commercial
retail. Throughout this report, we refer to the various characteristics of
a neighbourhood, some of which speak to the walkability of the
neighbourhood and some of which speak to the completeness of the
community, as neighbourhood features.
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Study Design & Findings
Purpose

This report presents the results of a residential preferences survey that
was directed at residents in the GTA which included questions about
neighbourhood design, neighbourhood features, modes of
transportation, and Body Mass Index (BMI).

The survey examined:

e The type of neighbourhood that residents in Toronto and the outer
GTA prefer;

e The specific neighbourhood features that are important to residents
and which features they are willing to trade-off for others;

e The specific neighbourhood features that residents feel are missing
from their current neighbourhoods;

e How neighbourhood design is related to travel choices, levels of
physical activity, and body weight; and

e How neighbourhood design and neighbourhood preferences are
related to the travel choice, levels of physical activity, and body
weight.

Survey Participants - Toronto & Outer GTA

A total of 1,525 surveys were completed in the GTA with three quarters
completed by residents in the City of Toronto and one quarter by
residents in the outer GTA. Survey participants were recruited across
different income levels and from neighbourhoods with different levels
of walkability.

The people who participated in the survey were found to be a good
match for the population in the GTA in terms of income, marital status,
employment variables, and average household size. However, the
survey population included 5.3% fewer men, 11.4% more university
educated people, and 11.4% fewer immigrants than the population of
the GTA. This means that the results of the survey may slightly under-
represent men and immigrants while slightly over-representing
university educated residents.

While the residents surveyed from the outer GTA were similar to those
from Toronto in age, household size, and years living in Canada, there
were some notable differences between the two groups. A greater
percentage of the residents surveyed from the outer GTA were married,
living in single detached dwellings, and owned their own homes,
compared with the Toronto residents.

In addition, a smaller percentage of residents from the outer GTA had
university degrees than Toronto participants. Lastly, on average, the
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residents surveyed from the outer GTA had higher incomes than the
Toronto residents surveyed (see Table 1). More details about the
survey methodology can be found in the technical report.

Table 1: Description - Survey Participants - City of Toronto & Outer GTA
Variable Toronto Outer GTA

Numbers Surveyed 1,133 392

Average Age 50 50

% Male 41 50

% Married 43 63

Average Household Size 2.3 2.7

% Slngle Detached 31 59

Dwelling

% Owning Home 53 80

Income Category S40-60,000 $60-80,000

% University Degree 47 39

% Employed 64 68

Years in Canada 42 45

Priority Factors when Selecting Neighbourhoods

Residents in Toronto and the outer GTA were asked to rate the
importance of factors when selecting their current neighbourhoods
using a scale of 1 (not important at all) to 4 (very important). These 21
factors have been ranked according to their average score in Table 2.

The findings indicate that residents in the GTA place a high value on
neighbourhoods that are walkable and transit-supportive. While survey
participants from both Toronto and the outer GTA ranked affordability
as the most important factor considered when deciding upon their
current neighbourhoods, they also identified ease of walking, easy
access to work by transit, closeness to shops and services, and closeness
to a wide range of small and medium sized food stores, among their top
ranked factors. Closeness to bus stops and train stations were also
among the top five factors for Toronto survey participants (see Table 2).
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Table 2: Priority Factors When Selecting a Neighbourhood (Ranked)

Features Toronto Outer GTA

Affordability 1 1

Ease of walking

Easy access to work & other destinations by transit

Closeness to shops & services

Closeness to bus stops & trains

Closeness to wide range of small to medium size
food stores

Size inside home

Closeness to open space

Closeness to job or school

v [ hlw N A (oo |lu|w

Closeness to recreational space (e.g. swimming,
sports, playgrounds, jogging)

Noise from traffic

Closeness to restaurants

Closeness to family and friends

OO |O|0| 0 ([N jLn| L1 LB |IW|N

Access to highways

Closeness to cultural/entertainment venues

[y
[y

Ease of bicycling

[y
[y

Quality of Schools

[Eny
N

Size of the yard

[any
o
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Closeness to elementary school/child care

[En
D
=
o

Closeness to cultural/ethnic community

Neighbourhood Features - Preferences & Trade-Offs -
Toronto

Central to the survey were eight questions about "trade-offs" between
different neighbourhood features with one walkable and one auto-
oriented option for each. Questions were designed so that respondents
had to make a choice about what they preferred most and reflected real
world trade-offs. For each question, except one, illustrations were
provided to help people visualize the different types of neighbourhood
features.

The survey participants' preferences were assessed based on an 11-
point Likert scale. Preferences were considered "strong" when
responses were at the extreme ends of the scale (i.e. 0 - 2 or 8 — 10).
Those who did not have strong feelings about one of the two options
presented (i.e. those who rated the options with a 3-7) are not reflected
in the tables below. Consequently, the percentages in the tables do not
add up to 100.
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1. Walkable vs. Auto-Oriented Neighbourhood

There is very strong support for walkable and transit-oriented
neighbourhoods across the GTA with that support strongest in the City
of Toronto. When asked to choose between a walkable neighbourhood
and an auto-oriented neighbourhood as described in Table 3, three
quarters of Toronto residents surveyed expressed a strong preference
for the walkable neighbourhood, while only 6% expressed a strong
preference for an auto-oriented neighbourhood (see Table 3).

Table 3: Walkable vs. Auto-Oriented Neighbourhoods

Strong Preference (%)

Ot Descrioti
ptions escription Toronto | Outer GTA

A mix of housing types, a range of shops
and services within walking distance, a

Walkable 74 46
short commute to work or school,
transit stops within walking distance.
Single-family homes only, a range of
shops and services within a few
Auto- .
. kilometres, a long commute to work or 6 21
oriented

school, bus and train stops within
driving distance.

2. Closeness to Shops and Services

Residents across the GTA place a high value on neighbourhoods that
allow them to walk to shops and services. Almost two thirds of Toronto
residents and one third of the outer GTA residents surveyed expressed a
strong preference to live in a neighbourhood with stores and services
within walking distance (i.e. 10 minute walk). Only 8% of Toronto
residents surveyed expressed a strong preference to live in
neighbourhoods where homes are separated from shops and services
(see Table 4).

Table 4: Closeness to Shops and Services

Strong Preference (%)

Options Description Toronto | Outer GTA

With stores, libraries and restaurants

1 1
Walkable within a 10 minute walk. 6 3
Where stores are kept separate from
Auto- e
. the houses, even if it means | cannot 8 26
oriented

walk to stores, libraries or restaurants.
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3. Mixed Housing & Closeness to Shops and Services

Toronto residents appear to be quite willing to accept a mix of housing
types if it provides walkable access to shops and services. Almost one
half of Toronto residents surveyed expressed a strong preference to live
in neighbourhoods that have a mix of housing and smaller yards if it
means they have a variety of shops and services nearby. Relatively few
(15%) expressed a preference for a neighbourhood that separates
houses from shops and services (see Table 5).

Table 5: Mixed Housing & Closeness to Shops

Strong Preference (%)

Options Description Outer

Toronto GTA

Mixed housing types, small lots, and less
private backyards with lot of services and 48 18

Walkable -
activities nearby.

Single family houses, farther apart, on
Auto- lots 10 metres wide or more, with private
oriented | backyard space, even if it means there
are no nearby shops or services.

15 44

4. Home Size & Travel Options

Toronto residents are quite willing to trade-off home size and interior
space if it means they can walk, cycle or take transit to nearby
commercial areas. More than half of Toronto residents surveyed
expressed a strong preference for neighbourhoods with smaller homes
in close proximity to commercial areas, while only 7% expressed a
strong preference to live in a neighbourhood with larger homes and
distant commercial areas (see Table 6).

Table 6: Home Size & Travel Options

Strong Preference (%)

Options Description Outer
Toronto GTA

With smaller homes with less interior
living space where people can walk,
Walkable | cycle, or take public transit for trips 53 25
because commercial areas are nearby
(i.e. 10 minute walk).

With larger homes with more interior
Auto- living space, where commercial areas are
oriented | driving distance from homes (i.e. 45
minute walk)
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5. Lot Size & Commuting Distance

Toronto residents are willing to accept smaller lots to live within close
proximity of their jobs, school and other important destinations. Almost
one half of the Toronto residents surveyed expressed a strong
preference for neighbourhoods with smaller lots that are close to work
or schools, while relatively few (11%) expressed a strong preference to
live in neighbourhoods with larger lots that are distant from work or
school (see Table 7).

Table 7: Lot Size & Commuting Distance

Strong Preference (%)

Opti Descripti
ptions escription Toronto | Outer GTA

Within 5 km of work, school and other
Walkable | important destinations with houses 47 21
close together and smaller lots.

Houses farther apart on larger lots
Auto- which and commuting more than 25 km
oriented | to work, school or other important
destinations.

11 34

6. Street Design & Travel Options

Toronto residents want streets designed to support walking, cycling and
transit. More than half of the Toronto residents surveyed expressed a
strong preference for street designs that allow them to walk, cycle or
take transit even if means that there will be greater foot and car traffic
on their streets. Relatively few (12%) expressed a strong preferences
for streets designed to discourage foot and car traffic (see Table 8).

Table 8: Street Design & Travel Options

Strong Preference (%)

Options Description
P ot Toronto | Outer GTA

Neighbourhood which allows people to
walk, cycle or take public transit for
Walkable | some of the trips even if it has streets 53 23
with people and cars from other
neighbourhood travelling through it.
Neighbourhood with cul-de-sacs and
Auto- few people from other neighbourhoods
oriented | walking or driving through it even if it
requires driving for all trips.

12 29
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7. Public Recreation & Lot Size

Easy access to public recreation is very important to Toronto residents.
Almost one half of Toronto residents surveyed indicated a strong
preference to have public recreation opportunities within walking
distance even if it means they have smaller lots and less private yards.
Only 12% expressed a strong preference for larger lots if it meant less
access to public recreation (see Table 9).

Table 9: Public Recreation & Lot Size

Strong Preference (%)

Ot Descrioti
ptions escription Toronto | Outer GTA

Within a short walk, there is lots of public
recreation and green space for
swimming, walking, jogging, running
trails, social interaction, sports, and
playground, but there is little space for
recreation on private property.

Walkable 45 30

There is lots of space on private property
for recreational activities, but little public
Auto- recreation and green space for

oriented swimming, jogging, running, sports, and
social interaction within walking
distance.

12 25

8. Access to and Size of Food Stores

Residents across the GTA feel strongly about having easy access to small
and medium sized food stores. More than one half of Toronto residents
surveyed and almost one third of residents in the outer GTA expressed a
strong preference for neighbourhoods that have a broad range of small
and medium-sized food stores within walking distance. Few Toronto
residents (11%) expressed a strong preference for neighbourhoods with
supermarkets that are not within walking distance (see Table 10).

Table 10: Access to and Size of Food Stores

0,
Options Description Strong Preference (%)

Toronto | Outer GTA

Where people can easily walk to a wide
range of small and medium sized
Walkable | grocery stores, fruit and vegetable 54 30
stands, butchers, baker and speciality
food stores.

With few food stores within walking
distance but several very large 11 22
supermarkets within a 10 minute drive.

Auto-
oriented
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Assessment of Current Neighbourhoods Features -
Toronto

When asked to assess the overall walkability of their current
neighbourhoods, two thirds of Toronto residents surveyed felt that their
neighbourhoods were highly walkable, while only 8% felt that their
neighbourhoods were highly auto-oriented.

When asked to assess the walkability of their neighbourhoods for the
seven specific neighbourhood features, the percentage of Toronto
residents who found each of the seven features in their current
neighbourhoods to be highly walkable ranged from a low of 41% for
access to small and medium sized food stores to a high of 60% for street
design and travel options (see Table 11). Those who did not feel that
their neighbourhoods were highly walkable or highly auto-oriented are
not included in the table below so th